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The combination of flowers and emails provide invaluable support both during

the initial hours and days following a death, and in the ongoing grieving period.

Flowers have remained a constant means of expressing condolence over

hundreds of years.

The advent of email has shifted the speed at which the occurrence of a death is
communicated. The news of a death is spread across that family’s extended
internet community within hours. This in turn affects the nature of the expression
of grief. Email messages have generally replaced the preprinted standardized
sympathy cards. A notable result of this change is that one must use one's

personal words to communicate something often difficult to express.

These messages are received very soon after the actual death has occurred,
even before the funeral has happened. Essentially these emails are being
inserted into the primary rituals of death, joining the nonverbal communication

of the floral arrangements.






